
POSTPONEMENT OF PASSWORD RESET OF ALL E-LOBBYIST ACCOUNTS 

Please be advised that the Department of Information Technology and Telecommunications has 
postponed the e-Lobbyist password reset until early 2015 due to a security glitch in the updated 
software.  This reset will occur sometime after the filing deadlines for the sixth periodic and 
client annual reports. 

As a result, no action is required at this time.  Thank you for your prompt attention to this matter. 
We apologize for any inconvenience this has caused. 

If you have any questions or require technical assistance, please contact the Lobbying Bureau 
help desk at Lobbyist_Helpdesk@cityclerk.nyc.gov or (212) 669-8171. 

 


