
ANNOUNCEMENT REGARDING MANDATORY PASSWORD RESET OF ALL 

E-LOBBYIST ACCOUNTS 


On November 19, 2014, the Department ofInformation Technology and Telecommunications is 
updating its security software for City-sponsored online applications including the e-Lobbyist 
filing system. The confidentiality and safety of the e-Lobbyist system is a top priority for the 
City Clerk's Office. The security software must be updated in order to ensure the safety of 
the e-Lobbyist system. 

As part of the update, ALL E-LOBBYISTS USERS will be required to set up an account in the 
City's centralized user management system (NYC.ID). NYC.ID allows the user to access the 
account for other City-sponsored online applications and maintain its profile in one place. Please 
follow the below listed steps in order to create your NYC.ID account. You can create your 
NYC.ID account beginning on November 19. 2014. PLEASE NOTE, after November 19, 
2014, you will be unable to access the e-Lobbyist system until you create an NYC.ID 
account. Once the account is created no further action is required and you will be able to access 
e-Lobbyist immediately. 

How to create an NYC.ID account: 
• 	 Step 1: Select the applicable hyperlink (which will be provided in a future email); 
• 	 Step 2: Complete the form by filling in the required fields for the password and name; 
• 	 Step 3: Select security questions and complete the answers; and 
• 	 Step 4: Submit the form. 
• 	 Step 5: Once the form is submitted, the user will receive an email to verifY the account by 

selecting the link listed in the email. 

Thank you for your prompt attention to this matter. The security of the e-Lobbyist system is 
very important to the City Clerk's Office and we will continue to work with the Department of 
Information Technology and Telecommunications to protect the integrity of the e-Lobbyist 
system. We apologize for any inconvenience caused by this update. 

If you have any questions or require technical assistance, please contact the Lobbying Bureau 
help desk at Lobbyist Helpdesk@citvclerk.nyc.gov or (212) 669-8171. 
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